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Good Sense, founded in 1998, is one of the UK’s
leading providers of conflict resolution training in the
public and private sectors, with an established history &
successful track record of working specifically within
the healthcare arena.  

Here at Good Sense we pride ourselves in being able to
deliver training of the highest calibre. Our courses are
also enjoyable and memorable, giving a longer lasting
& cost effective investment for your organisation or
primary care trust.

In partnership with Virtual College, a recognised expert 
in e-learning we have been able to develop an
e-learning resource, which compliments the face-to-
face delivery of our conflict resolution training.

Good Sense specialises in self-defence, personal
protection and handling violence & aggression courses, 
we have run thousands of courses nationwide for a
variety of industries.

Today we live in a society that is becoming progressively
more angry and aggressive towards us.

Targeted and structured conflict resolution training is
aimed to help professionals to deal with and resolve
conflict in today’s society.

Increased morale, reduced stress & lower levels of
absenteeism are all key outcomes of successful conflict 
resolution training.

Since the introduction of the National Syllabus for
conflict resolution in the NHS many health Bodies
struggle to find training providers who can deliver
consistent quality training.

Good Sense will help you as a health body to achieve
your objectives in terms of numbers and quality.

Our unique training style utilises NLP principles, a
combination of classroom learning, practical application
and feedback to ensure accelerated learning & high
levels of knowledge retention.

Managing anger and aggression has become an
essential skill for all employees that deliver services to
the general public.

Data shows that employees working within the public
sector are up to 7 Times more likely to be physically or
verbally attacked than the general population.

Government Figures show year on year increases in
both physical and verbal attacks on the service
environment and general public.

Employers and their employees have a legal responsi-
bility to reduce the likelihood of workplace conflict.

The Health & Safety at Work Etc Act 1974 States…

“It shall be the duty of every employer to ensure, so far
as is reasonably practicable the health, safety & welfare
of its employees”

...Resolving Conflict with Strategies That Work

Who are Good Sense? What is conflict resolution
Training?

Why is Conflict Resolution
Training Essential?



Why Choose Good Sense?

Take The Next Step!

To find out more or to reserve your space on a FREE Course - Contact Us Today
Telephone 0113 258 0035
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As a nationally based training organisation we are able to provide the resources and availability to deliver conflict resolution
training of the highest standard to your organisation or primary care trust.

“ I found the day very informative. I think Good Sense as trainers put the information over in the best way”
WYMAS Training Unit

“Excellent training – it was one of the best sessions we have had recently.Thankyou”
Primary Care Development Manager – Doncaster West Primary Care Trust.

“Some of the best training in the NHS”
Paul Mascall – Director - North Bradford Primary Care Trust .

“The day was superbly facilitated, it was highly informative and a lot of fun”
Richard Gamlin – Senior Lecturer – Sunderland Teaching Primary Care Trust.

These existing clients have already benefited from what Good Sense has to offer in terms of value for money, high quality
and effective conflict resolution training…………………………………So could you!

Good Sense provide the most up to date training, teaching the best de-escalation methods currently available.We have at
our disposal the best breakaway techniques in the industry and deliver all in the most professional and enjoyable way.

Good Sense has a team of mature and professional trainers, all of whom have extensive training experience and undergo
regular evaluations to ensure quality & consistency for your organisation or PCT.

If you are looking for a cost effective solution for your training budget and are only interested in offering your employees the 
best possible conflict resolution training available then give us a call…………..


