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Overview: 	 The Certificate in Supervision Skills is an introductory level course designed to 
support members of staff new to supervisory positions. 

The Course: 	Through interactive learning it raises delegate understanding of their roles as 
supervisors and how to foster good and supportive teamwork.

	 The Certificate in Supervision Skills is a one day duration course and on completion 
all delegates receive a Certificate in Supervision Skills Certification by GoodSense 
Training.
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Course objectives:

Delegates will leave the course understanding with:

>  An increased knowledge and understanding of supervision.

>  An increased awareness of such issues as psychological 
and emotional needs, group dynamic and power issues 
that can compromise positive teamwork and supervisory 
practice.

>  Greater clarity of their roles as supervisors and supervisee. 

“I’ve been recently promoted 
and now I’m responsible for other 
members of staff, I could do with 
support training in this area.”

Further information:

This Certificate can be customised to match your requirements. 
To find out more about our courses or to discuss a bespoke 
course please call us on 0113 258 0035
or email: info@good-sense.co.uk

Suitability:

Everyone who is new to a supervisory role.
Experienced supervisors who would benefit from refresher 
training.
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