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Overview: 	 The Certificate in Facilitation Skills focuses on the techniques required to 
facilitate at an advanced level, we also give you the tools and skills essential to 
become a confident, world class facilitator.  This course is recommended by the 
Institute of Leadership and Management.

The Course: 	The Certificate in Facilitation Skills focuses on the techniques required to facilitate 
at an advanced level, we also give you the tools and skills essential to become a 
confident, world class facilitator.

 	 By using the latest thinking in adult learning as well as highly practical, thought 
provoking activities during our programme this is an interactive experience for 
delegates. Delegates leave feeling enthused, excited and ready to work with internal 
and external customers in a new and innovative way. This course is recommended by 
the Institute of Leadership and Management.

	 The Certificate in Facilitation Skills is a one day duration course and on completion 
all delegates receive a Certificate in Facilitation Skills Certification by GoodSense 
Training.
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Certificate in Facilitation Skills (1 day)

Course objectives:

Delegates will leave the course knowing how to:

>  Plan and design a facilitated session based upon the 
learning cycle utilizing different adult learning techniques

>  Banish PowerPoint

>  Achieve planned learning/ meeting outcomes 

>  Confidence in using a variety of facilitation techniques which 
engage the whole audience

>  Maximize impact in front of stakeholders and participants

>  Successfully manage challenging delegates and situations 
whilst running a session

>  Utilize a variety of facilitation tools 

“I’d like to become a confident,  
first class facilitator.”

Further information:

This Certificate can be customised to match your requirements. 
To find out more about our courses or to discuss a bespoke 
course please call us on 0113 258 0035
or email: info@good-sense.co.uk

Suitability:

Everyone who want to improve the impact and effectiveness of 
their facilitation skills. Managers of people.
Staff who regularly work in groups where team discussion and 
debate is an essential part of daily working.
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